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The buy-to- let property market can be difficult to predict, and tax and 
regulation changes combined with ongoing economic and political 
uncertainty isn’t making things easier for landlords. 

Against this backdrop, it’s essential to keep up to speed with the latest 
industry developments.

Keep reading to discover key data snippets from our latest Rental Index 
and Tenant Market Survey, and to get a useful insight from veteran property 
expert Robert Evans. 

You’ll also find property market predictions for the coming months and 
advice on how to ensure smooth relationships with your tenants. 

This eBook, which is the fourth in a series of books offering information 
relevant to 12 UK regions, focusses on the North East, East Midlands, 
Yorkshire and the Humber and the East of England.

To join the conversation online, tag @HomeLet and use the hashtag 
#RentalInsights.
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Current Market 
Trends
The latest HomeLet Rental Index reveals that, excluding Greater London, 
the average rental value across the UK was £757 pcm in June 2017. This 
represented a slight increase on the previous month’s figure of £753 and was 
up by 0.5% compared with June 2016. Just three of the country’s 12 regions 
saw monthly falls in rental values, with the South West and East of England 
recording the largest drops of 0.4%. The biggest monthly increase in rental 
values occurred in Scotland, where average rents rose by 2.3% compared 
with May.
 
To give you a clearer picture of what the rental market is doing in specific 
regions, we’ve broken down the statistics from the North East, East Midlands, 
Yorkshire and Humberside and the East of England.
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Average rents in the East Midlands were £614 in June. This 
was the same as May’s figure, but represented a rise of 2.8% 
compared with June last year, when rental values in the 
region averaged £597.
 
The East Midlands was the only region where rental values 
remained static between May and June this year and was 
one of seven regions to register an annual increase. The only 
region to outperform it in terms of year-on-year growth was 
Northern Ireland, which registered a rise of 3.5%.

The average rental value in June in the North East was £525. 
This was up by 0.6% on May’s figure of £522 but was down 
on the average value recorded in June 2016 of £541. In fact, 
this drop of 3.1% meant the region registered the largest 
annual fall in rental values - ahead of Greater London, which 
saw a decrease of 2.6%.
 
Rental values in the North East remain the lowest in the 
UK, with Wales second to bottom in the table registering an 
average value of £608 in June.

North East East Midlands



Average rental values in Yorkshire and Humberside increased 
by 0.2% in June compared with the previous month, rising 
from £614 in May to £615. However, year-on-year the region 
registered a fall in rental values of 0.9%. In June 2016, 
average rents in the area stood at £621.
 
Yorkshire and Humberside was one of five regions to record 
an annual drop in rental values. Both Greater London and 
the North East recorded larger falls.

Yorkshire and 
the Humber

The East of England recorded an average rental value of 
£906 in June. This was a decrease of 0.4% on the previous 
month’s figure of £909 and it was down by 0.1% on the figure 
from June 2016, when rental values in the region stood at 
£907.
 
Despite this slight fall, the East of England still has the third 
highest rental values in the UK after the South East and 
Greater London.

East of England



Tenant Market 
Survey
Based on a poll we conducted in January of 20,388 tenants across the UK, our Tenant Market Survey provides 
important insights on a variety of topics, from how long people are planning to remain in rental properties to 
how happy they are with their landlords. Here are some of the key findings:

• 68% of tenants expect to continue renting for a year or longer. 

• Nearly half (46.7%) of tenants are currently saving to buy a home. The primary reason given for people not having 
bought yet was high property prices and deposit levels. 

• 72% of tenants are either ‘very happy’ or ‘quite happy’ with their landlord or the organisation that manages their 
property. 

• 50% of tenants feel that the amount they pay in rent represents ‘very good’ or ‘quite good’ value for money. 

• The top three things that people like most about renting are the flexibility it gives them to move easily, the location of 
their properties and the ease of maintenance. 

• The most common rental household type is ‘couple with no children’ (34%), followed by ‘couple with children’ 
(22.2%) and ‘single person household’ (18.7%). 

• Overall, nearly a third (29.5%) of private rented households have children. 



• 63% of respondents said a letting agent managed their property, compared with 32% who said a private landlord (5% 
said other organisations). 

• 85% said they were either ‘very happy’, ‘quite happy’, or ‘somewhat happy’ with the standard of their rented home. 

• 12.5% of tenants have had a deposit withheld. The most common reason for this was cleaning (39.1%), followed by 
redecorating costs (19.3%). 

• 75% of tenants revealed they were either ‘very happy’, ‘quite happy’, or ‘somewhat happy’ with the response they got 
to maintenance requests. 

• Nearly half of respondents (43.6%) said their tenancy agreement doesn’t allow pets. 

• When asked about the last time they moved between rental properties, 62.7% of tenants said it was their decision, 
while 13% said they received notice to quit from their landlord or managing agent.



Expert Insight: Robert Evans
Robert Evans is a 30-year veteran of the property industry and the owner of London-based Property Wealth 
Management. Here he discusses the value of landlords considering their property as a long-term asset and not just as 
a medium-term revenue stream.

The residential lettings market is an interesting space to 
occupy at present. Changes on tax relief on mortgages 
and increases in stamp duty have already begun to play 
their part in the market, prompting unease in some 
quarters and a sense of opportunity in others.

There’s a danger, though, that the white noise of the 
politics is distracting landlords from concentrating 
on the very thing that ought really to be their primary 
concern: the rental property itself.

All too often I see examples of landlords who have 
simply forgotten that renting out their property is, first 
and foremost, a business. Like all businesses, success is 
achieved by improving margins, sometimes by finding 
ways of spending less, sometimes by speculating in 
order to further drive income above your base costs.



In my view, there are some simple tenets that landlords should observe in order to see a decent return on their 
investment. Spend more, not less, on your property; prioritise investment in kitchens and bathrooms; decorate it in 
neutral colours; pay attention to tenant referencing. 

But all of these pale against what should be the overriding consideration of every landlord: that this property asset is also 
part of their overall wealth portfolio and needs to be protected for the long-term.

Most landlords don’t have the time or the expertise to manage their own rental properties so whilst there are property 
management companies which operate on a model of fixed monthly fees and no long-term contracts, the chances are 
you’re going to need the services of an estate agent who’ll charge a commission fee based on the rental value of the 
property.

The challenge is which one to choose, because there are plenty out there and some are much better than others. 

You need to know that the agent you choose will be working hard to prioritise the long-term capital value of the property 
and not just the short-term rental value. That means an agent who’s proactive when it comes to the maintenance of the 
property. 

Will repairs be done quickly and by qualified, expert tradespeople? Will your agent spot potential issues that could lead to 
major repairs and manage them in such a way that they have the least possible impact on the property’s ability to attract 
future tenants? 

Or are you going to be faced with a property that’s off the market for months because it needs roof repairs that could have 
been avoided?

Is your agent managing your property up or down? Are you going to get the best possible rent for the property given its 
location and size? Or is your agent more concerned with getting a tenant into the property even if it means charging a 
lower rent?

If you can be satisfied your property will always be in optimum condition and therefore market-ready – whether for sale 
or rent – then you can also be assured that this element of your personal wealth portfolio is always worth as much as it 
possibly can be.

All to often I see examples of landlords who have simply forgotten that 
renting out their property is, first and foremost, a business



Current Issues: 
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Current Issues: 
Expert Predicts ‘Flat’ Summer
For Property Prices Ongoing reductions to the tax 

reliefs available to buy-to- let 
investors and last year’s 3% 
increase in stamp duty for second 
properties has undoubtedly 
affected landlords across the 
North East, East Midlands, 
Yorkshire and the Humber, 
the East of England and other 
regions of the UK. In fact, figures 
from the Council of Mortgage 
Lenders suggest that while there 
were around 142,000 buy-to- let 
property purchases across the 
country in the 12 months leading 
up to the stamp duty rise, this 
figure fell to approximately 70,000 
last year.

But while buy-to- let investment 
may be down, the property market 
more generally is expected to hold 
its ground over the coming months. 
According to the Royal Institution of 
Chartered Surveyors (RICS), while a 
net balance of 4% of agents saw a 
fall in new buyer enquiries in April, 
a balance of 3% expect to see an 
increase in sales over the next three 
months. In addition, 22% more 
agents saw property prices increase 
in April and the 12-month prediction 
is that all parts of the UK will see 
rises in prices.

Responding to the figures, RICS chief 
economist Simon Rubinsohn stated 
that while the picture across the 
country does vary, the feedback the 
organisation has received suggests 
the summer will be “fairly flat” in 
terms of both prices and activity.

Upward pressure on rents

In potentially positive news for 
landlords, RICS also revealed that 
tenant demand is rising moderately 
while landlord instructions are 
holding relatively steady. This slight 
imbalance of supply and demand 
suggests there may be further 
modest growth in rents at the 
national level.

According to Mr Rubinsohn, this 
isn’t likely to be a short-term trend 
but will instead continue “further 
out”. The expert also noted that rent 
increases are expected to outpace 
rises in house prices.

To keep tabs on market changes 
in your area, you can monitor the 
HomeLet Rental Index.



Landlord Essentials: 
A guide to good tenant relations
Regardless of what’s going on in the property market, there are certain basics you need to get to grips with if 
you’re to succeed as a landlord, and one of these is being able to develop good relationships with your tenants. 
So, rather than leaving this to chance and potentially running into a whole range of legal and financial problems, 
it’s worth paying attention to the following tips:



Use a tenant referencing service

Tenant relations are a two-way process, and no matter how hard you try, it’s impossible to have a good partnership with 
the people who occupy your rental property if they’re not prepared to hold up their end of the deal. This is why using 
a tenant referencing service that looks at everything from people’s employment statuses to their credit histories is so 
important. These services give you a clear insight into potential tenants, their backgrounds and their ability to pay the 
rent.

The tenant referencing services we provide at HomeLet include a range of checks, such as undisclosed and adverse credit 
histories, financial sanctions and undisclosed previous names or addresses. Our Enhance and Optimum services also 
include employment checks and references from current landlords or managing agents.

Sign a tenancy agreement

Tenancy agreements are formal contracts between landlords and tenants. They can be written or spoken, but having 
them down on paper is the best way to prevent unnecessary confusion and conflict further down the line. By spelling 
out details such as the price of rent, when it’s due to be paid, the start and end dates of the agreement, your respective 
responsibilities as landlord and tenants, and the circumstances under which part or all of the deposit can be withheld, 
you can ensure both parties have a clear understanding of how the relationship should work.

Especially if you’re new to letting out a property, you might see a written document like this as an unnecessary formality, 
but in fact it can play an essential role in helping you set out the basis for a successful relationship with your tenants, so 
it’s not something you can afford to overlook.

Be reasonable and follow the rules over inspections and repairs

Two issues that have the potential to cause real tension between landlords and tenants are property inspections and 
repairs. However, as long as you make sure you’re fully clued up on your responsibilities and you act in a fair manner, you 
should be able to steer clear of problems.

For example, if you want to gain access to your property to carry out an inspection, make sure you follow the rules set out 
in the Housing Act 1988. This means giving your tenants at least 24 hours’ notice and arranging your visit at a reasonable 
time of the day so they can be present for the inspection if they wish.

In terms of maintenance and repairs, the Landlord and Tenant Act 1985 sets out your responsibilities. These include 
keeping your property safe and free from health hazards, following fire safety regulations and ensuring all gas and 
electrical equipment you provide is safely installed and maintained. It also means conducting necessary repairs to the 
exterior and structure of your property. Bear in mind that to help you cover the cost of emergency repairs, you can take 
out specialist insurance. In the event of an emergency that’s causing ongoing damage to your property or is risking safety 
or security, HomeLet’s Landlord

Emergency Assistance Insurance covers contractors’ call-out charges and labour, materials and parts up to a maximum of 
£500 for each incident.

Keep in regular contact

It pays to keep in regular contact with your tenants too. If they feel comfortable getting in touch and raising issues with 
you, they’re more likely to tell you about any minor problems in your property. In turn, this makes maintaining your rental 
home easier because it means you’ll be able to fix issues quickly before they get worse and potentially require major 
repairs. Taking the time to establish a rapport with tenants can also mean they’re more likely to be respectful of you and 
your property and follow the rules you’ve set out.

Just checking in with a quick message every month or so can be enough to keep the communication lines open.



Sources: https://homelet.co.uk/tenants/blog/article/tenant-market- survey-2017

http://www.rics.org/uk/news/news-insight/press- releases/lack-of- choice-for- new-buyers-hampering-
housing- market-as- sales-decline/

https://homelet.co.uk/landlord-insurance/tenant- referencing

https://homelet.co.uk/landlord-insurance/tips/how- do-you- reduce-the- risk-of- problem-tenants

https://homelet.co.uk/landlord-insurance/tips/your- rights-for- inspecting-or- viewing-a- property-as-a-
landlord

https://homelet.co.uk/landlord-insurance/landlord- lowdown-blog/article/repairs- and-responsibilities-
what- are-you- responsi

https://www.citizensadvice.org.uk/housing/renting-a- home/tenancy-agreements/

https://www.cml.org.uk/news/news-and- views/market-commentary- april-2017/

https://www.cml.org.uk/news/news-and- views/tax-changes- put-more- pressure-on- buy-to- let-landlords/

https://homelet.co.uk/homelet-rental- index

HomeLet is a trading name of Barbon Insurance Group Limited which is authorised and regulated by the Financial Conduct Authority for insurance 
mediation. Registered in England number 3135797. Registered office address: Hestia House, Unit 2 Edgewest Road, Lincoln LN6 7EL.

We hope this eBook’s been helpful. If you’d 
like further information and advice or you 
want to see the full HomeLet Rental Index, 
visit our website.


